
Contact your Account Manager to get started with a Voice and Video Readiness Assessment today.

Making the Move to VoIP?

Get Your Network Dialed In with a Voice and Video Readiness Assessment

PC Connection’s Voice and Video Readiness Assessment is the 
first step for any organization looking to implement a Voice 
over IP (VoIP) solution. Our assessment helps determine if your 
network is ready to support the real-time traffic and Quality of 
Service (QoS) levels necessary for VoIP applications. The Voice 
and Video Readiness Assessment identifies problem areas in 
your network, and it includes recommendations to ensure your 
IT dollars produce maximum ROI while delivering the high 
levels of performance that VoIP demands.

How It Works:
PC Connection’s Voice and Video Readiness Assessment is the 
perfect way to begin your Unified Communications discussion. 
It outlines the key issues that need to be addressed to ensure  
a successful implementation.

PC Connection’s Voice and Video Readiness Assessment 
evaluates your IP network by introducing simulated calls via 
Active QoS monitoring. It also examines your equipment to 
ensure that it supports QoS and industry standards such as 
802.3af (Power over Ethernet). 

Our assessment allows you to select the number of VoIP calls 
that you plan to support and demonstrates the impact that 
these calls have on the network via simulation—before any  
real-time traffic has been deployed.  

Completing a Voice and Video  
Readiness Assessment:
• Provides a network inventory analysis

• Analyzes network QoS performance

• Identifies network issues/concerns

• �Documents the network and recommended path 
for simulated voice and video calls with a Visio  
topology drawing

• �Compiles and correlates the data collected to offer 
insight into the network and its performance

Assessment Deliverables:
• Voice and video report 

• Asset report • Visio network topology 

• Detailed Windows Server analysis

• Detailed infrastructure analysis 

• Network topology

What to Expect:
1. �Kickoff call to review documents and schedule 

the assessment

2. �Voice and Video Readiness Assessment appliance 
is shipped to your site and remotely installed

3. Data is gathered for 5 days

4. Validation of data by PC Connection engineer

5. Removal and return of appliance

6. Reports generated by PC Connection

7. �Final deliverables and recommendation document 
prepared by PC Connection

8. Executive review of findings

Assessment Benefits:
In order to achieve the network performance your  
users demand, it’s vital to establish a baseline of your  
existing infrastructure’s capabilities. Our Voice and Video 
Readiness Assessment gives you an in-depth understanding  
of your network’s strengths and weaknesses, and highlights 
areas with the best potential for maximizing your ROI.

Our assessment provides comprehensive documentation  
of any issues that arise during simulated calls. It delivers  
the tools and information to optimize your network for  
real-time traffic, including a detailed QoS configuration  
to provide performance analysis of your  
complete network.

0 40 80 120 160 200 240 280 320

Total Calls127

0

39

89

314

0

154

175

Delay Issues

Loss Issues

Jittter Issues

A
cc

ep
ta

bl
e

C
al

l C
la

ss
ifi

ca
ti

on

Factors Impacting Quality

Po
or

NETWORK OPTIMIZATION

©2010 PC Connection, Inc. All rights reserved. PC Connection is a registered trademark of PC Connection, Inc. or its subsidiaries. All copyrights and trademarks remain the property of their respective owners.     #17226   2/10

1.800.800.0014

www.pcconnection.com


